
Utility 
Customer 
Service & 
Billing

Apply in person at: 
Donald W. Reynolds 
Library
1515 W. Main Street

RESIDENTIAL CITY UTILITY BILL ASSISTANCE

Do you need help paying 
your delinquent residential 
City utility bill?

Has your household 
been impacted by the 
Coronavirus Pandemic?

Are you within the 
income guidelines 
below?

Household Size Income Amount

(before taxes/deductions)

1 Person $32,050

2 People $36,600

3 People $41,200

4 People $45,750

5 People $49,450

6 People $53,100

7 People $56,750

8 People $60,400

For families/households with more than 8 persons, add $4,540 for each additional person.

Then you may qualify for assistance!  Call 580-924-3486 for more details.

COVID-19 have

you coming up

short on your

City utility

bill?


